INDICATIVE WINS PRESTIGIOUS TECHNOLOGY OF THE YEAR AWARD FROM INFOWORLD
Indicative Named Best Application Performance Manager for the Enterprise

FORT COLLINS, Colorado — January 6, 2006 — Indicative Software, Inc., the trend setting IT service
management software company announced today that its all-in-one product has won the coveted 2006 Technology
of the Year Award by InfoWorld for Best Application Performance Manager. The Technology of the Year awards
recognize the past year's key IT trends, as well as the Infoworld Test Center analysts' choices for the most innovative
and valuable products for 2006. Announced in the January 2, 2006, print edition of Infoworld, the special report can
be found online at http://www.infoworld.com/reports/01SRtoy06.html.

InfoWorld's editors have assessed technology from Application Performance Management products reviewed in the
past year. Judging was based on categories which the editors consider important, along with product scores and
qualities such as comprehensive monitoring features, set-up ease and overall value. Other companies honored with
Technology of the Year awards include industry leaders such as Apple, Cisco and IBM.

Although Indicative is now shipping version 7.1, InfoWorld reviewed Indicative 6.5 earlier last year. According to the
review, Indicative demonstrated powerful and flexible capabilities for active and passive monitoring, auto-discovery,
detailed infrastructure and application monitoring, proactive alerts and correlation between performance, service level
agreements and end-user experience. According to the reviewer, "Indicative is particularly strong at linking real-time
performance measures with service-level agreements."

The product also received the highest rating from the magazine among all application performance management
products reviewed in 2005. Infoworld recently recapped all the reviews it conducted last year showing Indicative
received the highest score. Indicative's all-in-one product earned an 8.6 rating out of a maximum of 10 in the
publication's March 7, 2005 issue.

"I am not surprised that Indicative took the highest score in its category for the entire year," said Lacy H. Edwards,
CEO, Indicative Software. "We have been delighted with customer acceptance and the rapid adoption of our product.
InfoWorld's prestigious award affirms what we've known for a long time. Indicative is the most cost effective and full-
featured application performance management product in the market."

About Indicative

Indicative Software is a fast growing IT service management software company. Indicative's all-in-one solution
proactively manages distributed IT environments with context, visualization and control of the entire service value
chain. It is quick to implement and demonstrates results within days. Indicative's cohesive architecture enables IT
to evolve from event-based technology management to application performance and business service management.
The company has a global customer base including health care, financial services, government and media
organizations. The company's investors are Sutter Hill Ventures, Sequel Venture Partners and Vista Ventures. For
more information, visit www.indicative.com.



